
How to pay tax through Income Tax Portal/ new Feature has been introduced 
1) Login to client’s ID through income tax website(https://eportal.incometax.gov.in) 

 
2) Steps for payment to be made by client : Login to portal-Efile-E-pay Tax-In saved drafts tab challan will 

display click on 3 dots below action tab-edit-continue-page will be initiated towards payment gateway-
client will have to choose one option from the 5 options available   

 

 

Net banking

• They can pay using net banking if they have following bank accounts:
• Canara bank, ICICI Bank, Indian Bank,Karur Vysya Bank, Indian Overseas Bank, Federal Bank,Kotak 
Mahindra bank, Bank of India, Central bank of India,Punjab National Bank,Bank of Maharashtra,Axis Bank.                      

Debit Cards They can make payment by using debit card following banks
•Canara bank, ICICI Bank, Indian Bank,Punjab National Bank.

Pay at Bank 
Counter

•This option cannot be used by a taxpayer being a Company or a person (other than a company) to whom 
provisions of section 44AB are applicable as per Notification 34/2008 of CBDT.
•Taxpayer can avail this mode to pay taxes at the counter of Authorized banks (Authorized banks over here 
are Axis Bank, Bank of India, bank of Maharashtra, Canara Bank, Central Bank of India, federal Bank, ICICI 
bank, Indian Bank, Indian Overseas Bank, Karur Vysya Bank, Kotak Mahindra bank, Punjab national bank).

•Signed copy of Challan Form along with payment instrument needs to be presented before the branch of the 
selected Authorised Bank to make payment.

•Tax Payment of more than Rs. 10,000/- (Rupees Ten Thousand Only) in cash is not allowed under this 
mode.

•No transaction charge/fee is applicable for making tax payment through this mode.
•Payment through cash/cheque/demand draft

RTGS/
NEFT

•Taxpayer needs to create challan form along with mandate form here and take print out of the same to make 
the payment at Bank’s website/branch.
•Bank charges will be applicable as per the terms and conditions prescribed by the respective Originator Bank.
•In case you wish to make an offline payment, you may go to any Bank Branch which has facility for 
NEFT/RTGS payments.

Payment 
Gateway

This mode provides a wide range of payment options to the taxpayer including Net Banking, Debit 
Card, Credit Card and UPI.
•The selected payment gateway will redirect to its own page and provide all the options available with that 
gateway. The transaction charges if any, will be applicable over and above the tax amount in this mode.
•Please select bank name (options available are Canara Bank, Federal Bank Kotak Mahindra Bank)
•Continue making payment.

https://eportal.incometax.gov.in/

